Physiotherapy For

WCB Patients /
)



Now Accepting WCB Claims — Contracted
Physiotherapy Provider in Grande Prairie

At Hillstar Integrated Health Centre, we are an approved Workers'
Compensation Board (WCB) physiotherapy provider, giving you
fast, coordinated access to care for work-related injuries with no
out-of-pocket cost for your physiotherapy appointments. Our WCB
contract ensures timely assessment, structured rehab plans, and
clear communication with your case manager — all designed to
help you recover safely and confidently return to work.

What WCB Physiotherapy Includes

) Initial Assessment within required WCB timelines

) A personalized rehabilitation plan tailored to your injury and
job demands

) Progress reporting to WCB and your case manager

) Return-to-work guidance and functional strengthening

) Ateam-based approach focused on restoring your movement,
strength, and long-term health

Integrated Care Options (Optional
& Out-of-Pocket)

Your WCB claim covers approved physiotherapy services related
to your workplace injury. In some cases, your practitioner may
recommend additional services — such as chiropractic care or

massage therapy — to further support your recovery and overall
rehabilitation.




These services are not covered under WCB. However, we offer
direct billing to most extended health insurance providers where
applicable. Any portion not covered by your insurer would be the
patient’s responsibility.

Common Work-Related Injuries We Treat

Back, neck, and shoulder injuries
Sprains and strains

Lifting and overexertion injuries
Slips, trips, and falls

Repetitive strain injuries
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Joint and soft-tissue injuries

Why WCB Patients Choose Hillstar

WCB-approved physiotherapists

Fast access to assessments

Evidence-based active rehabilitation

Clear communication with case managers
Supportive, integrated multidisciplinary clinic

Return-to-work focused treatment plans
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How to Start Your WCB Physiotherapy
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Report the injury to Submit your claim to Call to Book your We handle all WCB
your employer. WCB Alberta. initial physiotherapy billing, paperwork,
assessment — no and reporting for
doctor’s referral your physiotherapy
required. treatments.

Already Have a Claim Number?

We can get you started right away. Bring your claim number or
date of injury, and our team will guide you through the rest.

@. HILLSTAR Get in Touch

INTEGRATED HEALTH
Address: 102C, 8805 Resources Road,
Grande Prairie, AB T8V 3A6

Phone: 780-539-1261

Email: info@hillstar.ca
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